FAQ for the New Curbside Food & Yard Waste Program

Why is my cart a different color? The city has chosen a new style of toter to roll out our new

program. (See Below)

—

My cart looks smaller? Toters come in different shape and sizes; these were chosen for ease
loading for our customers. They still hold 96 gallons worth of materials

Will | get billed extra if | want an extra Food & YW toter? Yes, you must subscribe to the
program it is voluntary.

Are my days going to change? Yes we have opted to do pickups on Mondays Please have your
toter at the curb by 6 am.

Why is the City now providing service? The city council has chosen to have the garbage and
Recycling dept. provide this service in house to provide excellent customer service and save you
money.

What are the rules for Curbside Food & YW?



